Air Force Federal Credit Union
Application to Change CyberMAT PIN

Use this form only if you already have an active CyberMAT account and have forgotten your PIN.
To open a new CyberMAT account, you must complete the full CyberMAT Application found on the
‘Printable Forms Page’.

Complete this form to order a new CyberMAT PIN. Pins are destroyed after processing and are not kept on file
at the credit union. PIN changes must be requested in writing. Print, complete, sign and return this application
to any AFFCU office. Fax to Member Services at (210) 678-5291 or mail to: Member Services, Air Force
Federal Credit Union, 1560 Cable Ranch Road, Suite 200, San Antonio, TX 78245.

Please print

1. Member Information

Member Name Account Number

Address

E-Mail Address

2. Notification
You will be notified when your CyberMAT PIN has been changed. How would you like to be notified?

E-Mail Regular Mail (Will be mailed to address of record.)

3. New PIN* (four numbers only):

*Your CyberMAT PIN number will also become your PIN to MAT, the credit union’s telephone audio
response system. For security purposes, we recommend that you change this PIN when you logon to
CyberMAT.

Signature of Member Date

For Office Use Only

Activated by: Date:

Member notified by: Date:
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